In this paper Vennix is mapping out different techniques for eliciting knowledge from groups in the System Dynamics model building process. The problem focus of this paper is how computer simulation models can be built in an effective way to support decision making by using different resources of information (mostly experts). As described by Vennix, accessing the mental models of key actors is remaining as an art (also in a structured setting). Furthermore the paper is describing the model building process, results from the group process research and guidelines for the knowledge elicitation process. The problem:
